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Complaints & Cancellations

Cancellations

We know that sometimes last-minute changes happen. Due to keeping
our numbers to a maximum of 28 and our ratio of Facilitators to Little
Creatives 1:10 cancellations really do impact us. Therefore, we have the
following policy in place:

- Cancellations made a month before the start day will be given a

full refund.

- Cancellations made two weeks before the start day will be given a
50% refund.

- Any cancellations within the two weeks before the start date will

not be refunded.

Complaints

If your child is unhappy at one of our days or weeks and you feel
comfortable doing so, please speak to the Lead Facilitator.

If you have concerns or complaints please contact Sarah Cuthbertson on
07543 259 926 or by email sarah@littlecreatives.co.uk. Any complaint
emails will be acknowledged within 48hours.

We take any incident very seriously and will always do our best to
resolve it as soon as possible.

If you are unhappy with the response please put it in writing to Sarah
Cuthbertson and /or if it is about our Holiday Clubs you can contact
OFSTED to make a formal complaint by email enquiries@ofsted.gov.uk
or via a form on their website www.ofsted.gov.uk

‘Little Creatives ' is a trading name of Enable 2 Create Ltd (11924244) registered offices at
Bourne House, 475 Godstone Road, Whyteleafe, Surrey CR3 0BL
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